ELATEC

RFID Systems

YOUR PARTNER IN RFID USER
AUTHENTICATION AND ACCESS CONTROL

RFID TECHNOLOGY IS COMPLEX. IMPLEMENTING IT SHOULDN'T BE.
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RFID MADE EASY

Don't know much about RFID? Don't worry—
with ELATEC, you don't have to. When you work
with ELATEC, you'll have a partner by your side
to take any stress out of RFID implementation.

We provide expert support and service at every
stage of the product lifecycle to help you make the
right product decisions, ensure a smooth project
implementation, and position your products for
long-term success in the marketplace. We draw

on a broad portfolio of specialty tools and proven
methods to optimize project planning and execution,

control costs and streamline development timelines.

We can help you:

QSQ Pre-Sales Consulting

+ Requirements Analysis and Documentation
+ Technology Consulting
+ Feasibility Studies/Proof of Concept

+ Project and Rollout Planning
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Refine and document your requirements and
select the right technology to support your
desired functionality

Develop an implementation and rollout plan
around your business goals

Integrate an RFID solution into your hardware or
software products and customize it for your needs

Address emerging opportunities or challenges
that arise after the product is launched

+ Arm your technical team with the knowledge

and skills they need to support your products in-
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@@ Implementation &

Development Support

+ Hardware and Software Integration

Application Development (Win, Mac, iOS, An-
droid)

+

+ Product Configuration and Customization
+ Hardware Testing and Adapatation

+ Communication Protocols

+

Encryption and Security Solutions




SERVICE MATTERS.

THAT'S WHY YOU NEED ELATEC.

At ELATEC, we take pride in creating innovative, high-quality RFID readers with unmatched flexibility and
function. And we stand behind our products with world-renowned service that is second to none.

Whether you're a company with multinational reach or a small start-up with a great idea, we will treat
your products and business goals as if they were our own. We don't just give you a great product.
We are your partner in solving business problems and creating new solutions to take advantage of

emerging opportunities. Count on ELATEC for:

+ Fast, responsive service to address time-sensitive business issues

+ A support team staffed by full engineers for expert advice and problem solving

+ Fair, transparent pricing with no surprises

(D% Ongoing Service & Support

+ Technical Support
+ Performance Optimization
+ Reconfiguration and Upgrades

+ Remote Management Solutions

+

Training and Knowledge Transfer
+ Self-Service Knowledge Center

+ SDK- Software Development Pack

PARTNER SERVICES

Are you an original equipment manufacturer (OEM)
or software solutions provider? We'll help you create
a seamless customer service experience for your
end users. We support you, so you can deliver the
service and support your customers expect.

BEYOND RFID: NFC AND BLE SOLUTIONS
FOR USER AUTHENTICATION AND ACCESS
CONTROL

Looking for smartphone-based user identification
and access control solutions? No problem.

ELATEC can help you integrate Bluetooth® Low
Energy (BLE) or Near-Field Communication (NFC) for
user authentication and access management.

We work with telecom companies and their end
users to develop, implement and support BLE- and
NFC-based user authentication systems.

+ Consulting and System Design
+ App Development (Android/iOS)

+ Credential Management (Multi-tenant enrollment
and management of mobile IDs)

+ Managed Services Support 2
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WE ARE HERE TO EXCEED

YOUR EXPECTIONS.

ELATEC is your leading global provider of solutions related to short-range wireless readers/writers. As a reliable
partner, we offer you the best products, processes and services for your business. \We are leading the way in
developing RFID and smartphone authentication solutions that will meet your needs for today — and the future.

Partnership. Quality. Service.

HEADQUARTERS

ELATEC GmbH
Zeppelinstralde 1
82178 Puchheim
Germany

P +49 89 552 9961 0
F +49 89 552 9961 129
info-rfid@elatec.com

elatec.com

ASIA

ELATEC Technology
(Shenzhen) LLC

No. 716 Industrial Bank Tower
Futian District, Shenzhen
China

P +86 755 2394 6014
apac-info@elatec.com

JAPAN

ELATEC Japan

DLX Bld. 9F

Nishi-Shimbashi 1-13-1 Minato-ku
Tokyo 105-0003

Japan

P +81 355 799 276
japan-info@elatec.com

AMERICAS

ELATEC Inc.

1995 SW Martin Hwy
Palm City, FL 34990
USA

P +1772 210 2263
F+1772 3823749
americas-info@elatec.com

AUSTRALIA

ELATEC Australia
7 Malvern Ave
Manly NSW 2095
Australia

P +61 449 692 277
apac-info@elatec.com
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